PRESS RELEASE

ERGO Insurance Unveils Its TravelManager App For Hassle-Free
Corporate Travel Insurance Management
Singapore, 23 January, 2018 – ERGO Insurance Pte. Ltd. unveiled today ERGO TravelManager
App for small, medium and large companies, giving businesses hassle-free management of their
corporate travel insurance programme and travelling employees immediate access to their
insurance policy and the ERGO Emergency Hotline via their smartphones.
ERGO TravelManager App, currently available to Singapore-based companies, makes it easy for
human resource managers and insurance intermediaries to efficiently manage, track and collate
the insurance cover utilisation information during and at the end of the policy period – or during the
master policy renewal. It is especially useful to medium and large firms that often see numerous
staff travelling at any given time.
For business travellers, the app offers an easily navigable, self-help dashboard on their
smartphones to preschedule a cover before a trip, view their corporate travel insurance policy, and
contact the ERGO Emergency Hotline - when needed - anytime, anywhere.
Below are other key features and benefits of the app:







It provides HR managers with real-time information of their employees’ travel patterns/trips
It allows companies to buy corporate travel insurance based on their accurate travel pattern
It allows employees to preschedule a cover and generate a certificate of insurance for future
business trips. The certificates are often necessary for visa application (where required)
It allows employees to connect with the ERGO Emergency Hotline for assistance with a push
of a button on their smartphones
ERGO Insurance can create language options for the app to meet customer needs in different
markets
The app is available on iOS and Android smartphones

“We are pleased to introduce ERGO TravelManager App, our innovative, customer-focused digital
solution that offers our clients a more efficient management of corporate travel insurance”, says
Karl-Heinz Jung, CEO of ERGO Insurance Pte. Ltd. “The app is part of our initiative to digitalise the
company and to bring efficiencies, cost-savings and convenience to our customers.”
ERGO Insurance, the Singapore subsidiary of ERGO Group AG and part of Munich Re, is
showcasing several digital initiatives such as the ERGO TravelManager App in 2018 as part of
the Group’s Strategy Programme, which was launched in June 2016.

About ERGO Singapore
ERGO Insurance Pte. Ltd. is a registered general insurer regulated by the Monetary Authority of
Singapore. We are a wholly owned Singapore subsidiary of ERGO Group AG, one of the major
insurance groups in Germany and Europe, and are a part of Munich Re, one of the leading
reinsurers and risk carriers worldwide. We offer a comprehensive range of personal insurance
products from private motor to health and travel; and commercial insurance coverage for property,
health, work injury, engineering, marine, bonds and commercial motor. ERGO is represented in
over 30 countries worldwide.
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Disclaimer
This press release contains forward-looking statements that are based on current assumptions and
forecasts of the management of ERGO Insurance Pte. Ltd. Known and unknown risks, uncertainties
and other factors could lead to material differences between the forward-looking statements given
here and the actual development, in particular the results, financial situation and performance of our
Company. The Company assumes no liability to update these forwardlooking statements or to
conform them to future events or developments.

