Terms and Conditions for Subscription to Asia Insurance Review and Middle East
Insurance Review

1. Introduction

These Terms and Conditions govern the subscription services provided by INS Communications
Pte Ltd, including but not limited to the publication of Asia Insurance Review and Middle East
Insurance Review. By subscribing, you agree to these terms in full.

2. Subscription Plans

Subscriptions are available on a monthly or annual basis. The details of the subscription plans,
including pricing and duration, are clearly stated on the subscription page. The pricing may vary
based on the type of subscription chosen (digital/print), the number of user and the region.

3. Payment Terms

o All subscription fees must be paid in full before access to the Service is granted.

e Payments are accepted via credit card or direct bank transfer.

e Subscription fees are non-refundable unless otherwise specified under a special offer.
4. Renewal and Auto-Renewal

e Unless you cancel your subscription prior to the renewal date, your subscription will
automatically renew at the end of each term at the special renewal rate. This applies to
credit card payments. For other modes of payment, the subscription will be renewed
upon the receipt of the payment.

e Your next renewal date will be mentioned in the renewal email that you receive in your
inbox.

e You can opt out of auto-renewal at any time by adjusting your account settings or
contacting customer service.

5. Cancellation and Refunds

¢ You may cancel your subscription at any time by contacting customer service. However,
cancellations will take effect at the end of your current billing period.

¢ Refunds will not be issued if the customer has first subscribed for a trial period and then
goes on to subscribe to the other subscription plan during or after the current trial
subscription.

6. Account Access
e Subscribers are responsible for maintaining the confidentiality of their login details.

e Sharing of login credentials with non-subscribers is prohibited and may result in the
termination of your subscription.

7. Content Access and Restrictions

e Subscription includes access to the specified content during the subscription term.



¢ You may not distribute, copy, or share content from the Service without written
permission.

e Subscribers are granted a limited, non-exclusive, non-transferable right to access the
content for personal use only.

8. Changes to Subscription Plans and Pricing

INS Communications Pte Ltd reserves the right to change subscription plans, pricing, and the
structure of the Service. Any changes will be communicated in advance to subscribers and will
only apply to future renewals or new subscriptions.

9. Termination of Service

INS Communication Pte Ltd reserves the right to terminate or restrict access to the Service for
any violation of these terms or for non-payment of subscription fees.

10. Contact Information

For any questions regarding your subscription or these Terms and Conditions, please contact us
at:

e Email: junaid@asiainsurancereview.com

e Phone: (65) 63723177



