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Speakers include:

The emergence of InsurTech has the Insurers gradually altering 
its traditional approach to managing business. Start-ups 
are springing across the globe, eager to disrupt the industry. 

Technology has taken center stage, be it in distribution channels, claims 
management, underwriting or customer service. 

Also, with newly created roles such as Chief Digital Officer and 
Chief Analytics Officer, CIOs must adopt a more proactive approach 
to the changing technology landscape and work closely with these 
new stakeholders to advance business prospects. Legacy systems will 
always be one of the top challenges they have to manage but beyond 
these fundamental issues, how can they value-add in today’s business 
climate? 

This year’s Summit will discuss the present challenges CIOs face, 
gradually altering their traditional approach and what the future 
looks like for them. 
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Who Should Attend
•	 InsurTech Start-ups

•	 CIOs/CTOs/CEOs/COOs/CFOs & CMOs

•	 Insurance Brokers

•	 IT Solutions Providers

•	 Management Consultants

•	 IT & Marketing Executives

•	 Corporate Communications

•	 Innovators

•	 Risk Managers

•	 Healthcare Providers

•	 Research Institutions

•	 Businesses looking to partner Insurers/ 
Reinsurers
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PROGRAMME

  9.00 am 	 Impact of Blockchain on Data Management
David Piesse, Advisory Board Member, Guardtime 
& Asia Pacific Ambassador, International 
Insurance Society Inc 

  9.30 am 	 Can Blockchain Replace Your Policy Admin System?
Mark Wales, Co-Founder, Galileo Platforms Ltd

10.00 am 	 Panel on Adopting & Implementing Blockchain:  
Are Organisations Ready?
Moderator:
Jenny Sutton, Co-Founder, Galileo Platforms Ltd
Panellists: 
•	 Simon Phipps, Head of Asia & Global 

Development, The Digital Insurer
•	 Paul Griffin, Associate Professor,  

	Singapore Management University 
•	 David Piesse, Advisory Board Member,  

	Guardtime & Asia Pacific Ambassador, 
	International Insurance Society Inc 

10.45 am 	 Q&A

11.00 am 	 Tea Break

11.15 am 	 Ransomware & Cyber Security
Heng Yu Lee, Principal Consultant, GROUP6

 11.55 am 	 CIO as a Risk Manager 
Aurelie Sadaa, Head of Risk, AIG Asia Pacific 
Insurance

12.30 pm 	 Q&A

12.40 pm 	 Lunch

	 2.00 pm 	 2017 Asia Insurance Technology Awards (AITA) -  
Co-Hosted by Celent & Asia Insurance Review
Awards Presentation
-	 IT Leadership
-	 Digital Transformation
-	 Data Analytics 
-	 Innovation  

	 2.45 pm 	 AITA Winners’ Panel Discussion: Present & Future 
Challenges for CIOs
Moderator:
Eiichiro Yanagawa, Senior Analyst, Asian  
Financial Services Group, Celent

	 3.25 pm 	 Q&A

  3.40 pm	 Tea Break & End of Conference

Programme is subject to change

Day One, 4 September 2017, Monday
Day One Conference Chairperson
David Piesse, Advisory Board Member, Guardtime &  
Asia Pacific Ambassador, International Insurance Society Inc

	 8.00 am	 Registration & Coffee

	 9.00 am 	 Opening Address: InsurTech & Digital: What Does 
the CIO Need to Know?
Nicolas Michellod, Senior Analyst, Celent 

  9.30 am 	 CIO as a Strategic Partner - With Focus on 
Technology Business Management
Robert Yue, Vice President & General Manager, 
Asia Pacific & Japan, Apptio

10.15 am 	 Panel Discussion: Positioning CIO as a Strategic 
Partner
Moderator:
Michael DaSilva, General Manager, Customer 
Advisory, Telstra Global Enterprise Services
Panellists: 
•	 Scott Brown, Regional AVP and Portfolio 

	Director for Technology Enablement, Manulife
•	 Ashish Gupta, CTO & CPO, PolicyBazaar.com
•	 Robert Yue, Vice President & General Manager, 

Asia Pacific & Japan, Apptio

	11.00 am 	 Q&A

	11.15 am 	 Tea Break

	11.30 am 	 Is Deep Learning Overhyped?
Ofir Shalev, Chief Technology Officer/  
Chief Information Officer, CXA Group

	12.00 pm 	 Panel: An Innovative CIO that Drives Change 
Management 
Moderator:
DJ de Villiers. Insurance Industry Director, IBM 
APAC
Panellists: 
•	 Sinuhé Arroyo, CEO & Founder, Taiger
•	 Ian Parker, Chief Operating & Technology 

	Officer, Singapore Life
•	 Ofir Shalev, Chief Technology Officer/Chief 

Information Officer, CXA Group

12.40 pm 	 Q&A

12.50 pm 	 Lunch

  2.15 pm 	 Insurance Redefined: Rise of the Machines
Anna Gong, CEO, Perx 

  2.45 pm 	 Digital Life & Health Insurance is Now Reality!
Peter Ohnemus, President & CEO, dacadoo

  3.15 pm 	 Prioritising CIO’s Responsibilities 
James Maudslay, Global Head, Insurance, Equinix

  3.45 pm 	 Q&A

  4.00 pm 	 Tea Break & End of Day One

Day Two, 5 September 2017, Tuesday
Day Two Conference Chairperson
Jenny Sutton, Co-Founder, Galileo Platforms Ltd



Hotel Reservation Form
Ms Lafone Ching, Asst Reservations Manager,

Reservation Department                 
Email: reservations.sin@fourseasons.com                 
Tel: (65) 6831 7305 / Fax: (65) 6733 0669

www.fourseasons.com/singapore

Four Seasons Hotel Singapore
190 Orchard Boulevard

Singapore 248646

Accredited by 
General Insurance Association 

of Singapore

PLEASE FILL IN GUEST PARTICULARS 
ON REGISTRATION FORM

Hotel Reservations: 
Email: reservations.sin@fourseasons.com

Registered by _____________

Registration Email: loga@asiainsurancereview.com
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4-5 Sep 2017, Four Seasons Hotel, Singapore

Conference Registration
To: Ms Loga, Asia Insurance Review
69 Amoy Street, Singapore 069 888 • Tel: (65) 6224 5583 
DID: +65 6372 3184 • Fax: +65 6224 1091 • www.asiainsurancereview.com
Co. Regn no.: 199 003 818 H • GST Regn no.: M2-009 466 93

PERSONAL PARTICULARS
Name: Mr/Mrs/Ms/Dr/Prof 
First Name:  Last Name/
__________________________  Surname:_________________________

Nationality __________________________________________________
Passport No _________________________________________________
Job Title ____________________________________________________
Company
___________________________________________________________
Address
___________________________________________________________

_________________________ Country ___________________________

Tel:  (           ) __________________________________________________
Cellular:  (           ) ______________________________________________
Fax:  (           ) _________________________________________________
email: _____________________________________________________

REGISTRATION
Early Bird (valid till 4 August 2017)  Normal Registration
Subscribers q US$1,280 Subscribers q US$1,780
Non-Subscribers q US$1,580* Non-Subscribers q US$1,980*
(*Free One Year Subscription to Print Edition of Asia Insurance Review & AIR e-Daily)
Full registration fees MUST be paid before the valid dates for admittance 
at conference.
Only registrations FULLY PAID FOR by the early-bird deadline will 
be eligible for the discount.
I came to know about this conference through:
q AIR/MEIR magazine q AIR/MEIR Website q Brochure  q Email
q Referral by (Association/ Sponsor/ Speaker/ Exhibitor/ Business Contact)
___________________________________________________________

Group registration:  Special Offer for Year 2017 
Register three delegates from the same company, and send the fourth 
delegate to attend the conference free of charge! 
(Valid only for delegates from the same company in the same country). 
Registration fee includes participation at Conference plus tea breaks and 
lunches. 
All meals are prepared without pork, lard and beef.

Special Dietary Requirements
q I would like to have vegetarian meals during the Conference.
 Closing date for registration: 28 August 2017
For cancellation in writing made before 4 August 2017, 50% of the  
conference fee will be refunded. No refunds will be made for  
cancellations after 4 August 2017. However, substitution or replacement 
of delegates will be allowed.

PAYMENT
I undertake to indemnify the organisers for all bank charges
q I enclose a cheque / bankdraft in US Dollars made payable to
 “ASIA INSURANCE REVIEW”
q Telegraphic / Wire Transfer to the following account:
 DBS Bank
 Marina Financial Centre,12 Marina Boulevard, 
 #03-00 MBFC, Tower 3, Singapore 018982
 Branch: Marina Financial Centre Branch
 Account Name: Ins Communications Pte Ltd
 • US$ (Account No.: 0001 - 004838-01-9-022)
 • Swift Code: DBS SSGSG
q Please debit the sum of US Dollars US$ __________ for
 Conference Registration fee from my 
q Mastercard q VISA q American Express 
Card Holder’s Name: _______________________________________________________________________________________

Card No.: ________________________________________________________________________________________________________

Expiry Date: ____________-____________ (mm-yy) Total Amount: US$ ____________ 

Signature: _______________________________________________________________________ Date:_______________________

(Conference fee is inclusive of prevailing GST for Singapore incorporated business)

ARRIVAL DATE
Check in date: ____________________

Flight: _________________ ETA:__________________

DEPARTURE DATE
Check out date: _______________

Flight: _________________ ETD:__________________

ROOM TYPE / ROOM RATE 
Deluxe Room
q Single S$320++ per night   q Double S$350++ per night
Inclusive of Buffet Breakfast and Standard Plan In-Room Internet 
Room Preferences (subject to availability) 
q Smoking  q Non-smoking
q King bedded q Twin bedded 
• Booking received after the date of 12 Aug 2017 will be subject to 

availability and at best available rates.
• Room rates quoted are subject to 10% service charge and thereafter 

prevailing GST, currently at 7% (total: 17.7% tax)
• Check-in time is at 1500 hours; check-out time is at 1200 hours
• All guestrooms shall be guaranteed by individual credit card and 

paid individually by the guest upon departure.
• Room rate and room type is subject to availability upon receipt 

of reservation. A reservation confirmation will be sent to you via 
email or fax when booking is confirmed.

CANCELLATION POLICIES:
• Cancellation on or before 19 Aug 2017: there will be NO 

cancellation fees.
• Cancellation on or after 19 Aug 2017 or No Shows on day of arrival: 

the entire stay booked (plus prevailing taxes) will be charged to 
the credit card mentioned on your booking form.

• In the event of no-show or shortening of stay, a 100% no show 
charge or shortening charge of the entire length of period or the 
original period booked will apply and the charges will be debited 
to your credit card. 

LIMOUSINE ARRANGEMENT
q  Not required
q One (1) way limousine transfer from Airport to Hotel, 

Mercedes E200 sedan – S$150.00nett per car per way 
q One (1) way limousine transfer from Hotel to Airport, 

Mercedes E200 sedan – S$150.00nett per car per way 

Midnight charges apply from 2300 hours to 0700 hours.
All pick-ups can be guaranteed upon credit card details received. 
Additional comments/special requirements:

______________________________________________________
______________________________________________________

RESERVATION GUARANTEE 
Credit Card
q   Visa q  Mastercard q  Amex 
q  Diners q  JCB
Credit Card Number: 

_________________________________________________

Expiry Date : _______month _______year

Cardholder’s name:__________________________________

Signature of Cardholder:

_______________________________________________


