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The birth of Innovation Labs across various industries signals the 
beginning of the golden age of the digital era. Aided by the existing 
regulatory environment, Insurers too have also joined the race to 

innovate to keep up with the demands of today’s customers. 
Perhaps the most frequently asked question is: How should Insurers go about 

innovating? Innovation comes in many different forms, typically through the 
creation of new products & services and educating the organisation on the new 
strategic direction. However, none of these have taken the industry by storm 
the way InsurTech has. 

These start-ups are aggressive and bold, adopting an all-out strategy to 
connect with customers, where mass adoption is key to success. While they are 
here to stay and disrupt the industry, how can Insurers work with them and 
leverage on these new touch points? Some Insurers invest in them, while others 
open up their markets to conduct pilot tests before deciding on the next move. 

On the other hand, for the InsurTech start-ups, let’s explore what makes one 
successful and what Insurers are looking for when considering partnerships 
and investments. More importantly, do they have what it takes to survive this 
storm? 

The 1st Asia InsurTech Summit will share success stories, bringing Start-
ups, Insurers and Investors together to create a better future for the industry 
and getting you armed with the current tools and prosper in the digital world.
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Who Should Attend

• Senior Management from Insurance 
& Reinsurance Companies

• Executives from Innovation Labs

• Digital Executives 

• Brokers

• InsurTech Start-ups

• Management Consultants

• Regulators

• Service Providers

• Legal Advisers 

• Venture Capitalists 

• Banks & Financial Institutions 

• FinTech Companies

Speakers include:
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PROGRAMME
Day One: 26 April 2017, Wednesday

 8.00 am Registration & Coffee 

 9.00 am Opening Address by Asia Insurance Review –  
InsurTech: The Next Barbarians at the Gate? 
Sivam Subramaniam, Editor-in-Chief,  
Asia Insurance Review

 9.10 am InsurTech Address by Conference Chairman:
  What If… Insurance is Approaching its KODAK Moment?

George Kesselman, Founder, InsurTech Asia 

 9.20 am Winning Customers Through Digitalisation
Jeffrey Worthington, Senior Solution Architect – 
Digital Customer Engagement, ConVista Consulting 

 9.50 am InsurTech Updates Around the Globe –  
With Focus on Asia
Juergen Weiss, Managing Vice President,  
Global Insurance Industry Research, Gartner 

 10.20 am Panel: Imagining Insurance of the Future
Moderator: 
Chris Bayley, Co-Founder & CEO, Cover Genius

Panellists:
• Juergen Weiss, Managing Vice President,  

Global Insurance Industry Research, Gartner
• Tomasz Kurczyk, Digital Transformation Director, 

AXA Singapore
• Ruth Fisk, Global Insurance Director, Hyland;  

Creator of OnBase, Hyland Software Inc

 11.10 am Tea Break
Applications of New Technology 

 11.30 am Blockchain PLUS Emerging Technology that Redefines 
Efficiency, Competitiveness & Sustainable Growth for 
Insurance
Zach Piester, Chief Development Officer,  
Intrepid Ventures  

12.00 pm Machine Learning in Digital Health & What it Means  
for Insurance
Dr Ogan Gurel, Founder & CEO, NovumWaves;  
Visiting Professor, Samsung Advanced Institute of 
Health Sciences and Technology

 12.30 pm Q&A

 12.40 pm Lunch
Focused Sessions

 2.00 pm InsurTech Meets Insurance
• The Tools that InsurTech can provide the Insurers
• Establishing a Mutual & Beneficial Collaboration 
• InsurTech as a Friend, not Foe
Session Lead:
Mike Eksteen, Vice President, Chief Digital Officer,  
Asia Pacific, Chubb

 2.45 pm Regulatory Issues on InsurTech
• Staying Compliant to Local Regulations
• Overcoming Regulatory Hurdles 
• Navigating through Unchartered Territory
Session Lead: 
Nizam Ismail, Partner and Head, Regulatory Practice, 
RHTLaw Taylor Wessing LLP

 3.30 pm InsurTech Through the Venture Capitalist’s Lens
• Partnership Opportunities 
• Investing in Potential Start-Ups
Session Chair: 
Pritesh Modi, Director and Chief Actuary (Asia), 
LeapFrog Investments

Panellists:
• James Tootell, Investment Director,  

Eos Venture Partners
• Fernand Lendoye, Managing Director, Aviva Ventures

 4.15 pm Tea Break & Networking

 5.00 pm End of Day One

Day Two: 27 April 2017, Thursday
Special Feature on Established InsurTech Companies

 9.00 am Consumer Insights in Financial Services & Insurance 
Marnix Zwart, Co-Founder, GoBear.com

 9.20 am Navigating through the Early Phases of an InsurTech 
Start-Up  
Rachael Tay, Chief Strategy Benefits, CXA

 9.40 am Leverage API Cloud to Enable Connected Insurance 
Dr Woody Mo, President & CEO, eBaoTech Corporation

 10.10 am Digital Distribution Trends
Hugh Terry, Editor, The Digital Insurer & Director,  
Insight Consulting

 10.30 am Panel: Creating That Digital Relationship with 
Consumers
Moderator: 
Pablo Fernandez, China Innovation Radar Director, 
MAPFRE

Panellists: 
• Rachael Tay, Chief Strategy Benefits, CXA
• Sendy, CEO & President Director,   

Futuready Insurance Brokers 

11.00 am Tea Break
Innovation

 11.15 am Driving Internal Innovation
Weisheng Lee, Industry Manager, Financial Services, 
Google

 11.35 am The Customer Connection – Disruptive Payments in the 
Insurance Digital World
 Alagu Karuppiah, Head of Information Technology, 
Diners Club Singapore

 12.00 pm Do You Think You Have the 20/20 Vision in Insurance?
Zia Zaman, Chief Innovation Officer, MetLife Asia 

 12.30 pm Panel: Overcoming Innovation Hurdles via InsurTech
 Moderator:
Constantinos Hadjigeorgiou, Group Corporate Services 
Officer, Trust Re

Panellists: 
• Dr Till Böhmer, Chief Executive Officer Southeast Asia 

P&C and Regional Chief Operating Officer,Munich Re 
Singapore

• Zia Zaman, Chief Innovation Officer, MetLife Asia 
• Peter Haslebacher, Chief Operating Officer, APAC, 

Shift Technology

 1.00 pm Lunch
InsurTech Exhibit

 2.15 pm Automation:

 4.30 pm Tea Break & End of Summit

Programme is subject to change

Healthcare:
• Health2Sync – Taiwan
• Boundlss – Australia 
• Rewardz – Singapore
Service Optimisation:
• Frame.ai – Singapore & 

USA
• Stonestep – Myammar, 

Phillippines, 
Switzerland & UK

• Flamingo – Australia & 
USA

Underwriting:
• Socotra - USA

• Thoughtonomy - UK
Analytics:
• Raxel Telematics – 

Europe & Singapore
Claims:
• Right Indem – UK
• WaveCell – Singapore
• Skyglyph – Bulgaria
Distribution:
• Cover Genius – 

Australia, Canada, 
New Zealand, UK & 
USA

• Appman - Thailand
Fraud Detection:
• Shift Technology – 

France & Singapore



Email: doris.cheong@meritushotels.com
Attn: Ms Doris Cheong,

Business Development Manager 
Mandarin Orchard Singapore, by Meritus 

333 Orchard Road, Singapore 238867
Tel: (65) 6737 4411 • Fax: (65) 6738 2382 

www.meritushotels.com

SCAPE Orchard
2 Orchard Link #04-01, Singapore 237978

Tel: (65) 6521 6565
www.scape.sg

Accredited by 
General Insurance Association 

of Singapore

ARRIVAL DATE
Check in date: ____________________

Flight: _________________ ETA:__________________

DEPARTURE DATE
Check out date: _______________

Flight: _________________ ETD:__________________

ROOM TYPE / ROOM RATE 
Deluxe Room
❑ Single S$300++ per night     ❑ Double S$320++ per night 
Room rate inclusive of daily Buffet Breakfast served in Triple 
Three at Level 5 and in-room Internet access
Meritus Club Room
❑ Single S$400++ per night     ❑ Double S$400++ per night 
Room rate inclusive of access to Top of the M at Level 38/39, with 
all day refreshments including daily Buffet Breakfast and internet 
access 

Room Preferences (subject to availability) 
❑ Smoking  ❑ Non-smoking
❑ King bedded ❑ Twin bedded 
• All room rates are subject to 10% service charge; and 7% Goods 

Service Tax.
• Check-in time is at 14:00 hours; check-out time is at 11:00 

hours
• All reservations require credit card guarantee and will receive 

a confirmation number from the hotel via fax or email.
• Guarantee policy: Should there be a no-show or cancellation 

for confirmed reservation, the full duration of room charge 
will be imposed.

• All reservations are to be guaranteed upon credit card details 
received.

LIMOUSINE ARRANGEMENT
❑  Not required
❑ One (1) way limousine transfer from Airport to Hotel at 

S$110.00 subject to 7% GST
❑ One (1) way limousine transfer from Hotel to Airport at 

S$110.00 subject to 7% GST 
❑ Return limousine transfer at S$220.00 subject to 7% GST 

Car pick up between 2300hr - 0700hr, a surcharge of S$10 + 7% 
will be levied. 
All pick-ups can be guaranteed upon credit card details received. 
Additional comments/ special requirements:

_____________________________________________________
RESERVATION GUARANTEE 
Credit Card
❑   Visa       ❑ Mastercard       ❑ Amex       ❑ Diners       ❑ JCB
Credit Card Number: 

_________________________________________________

Expiry Date : _______month _______year

Cardholder’s name:__________________________________

Signature of Cardholder:

_______________________________________________

Conference Registration
To: Ms Wee Ling, Asia Insurance Review
69 Amoy Street, Singapore 069 888 • Tel: (65) 6224 5583 
DID: +65 6372 3167 • Fax: +65 6224 1091 • www.asiainsurancereview.com
Co. Regn no.: 199 003 818 H • GST Regn no.: M2-009 466 93

PERSONAL PARTICULARS
Name: Mr/Mrs/Ms/Dr/Prof 
First Name:    Last Name/
__________________________  Surname: ________________________

Nationality __________________________________________________
Passport No _________________________________________________
Job Title ____________________________________________________
Company
___________________________________________________________
Address
___________________________________________________________

_________________________ Country ___________________________

Tel:  (           ) __________________________________________________
Cellular:  (           ) ______________________________________________
Fax:  (           ) _________________________________________________
email: _____________________________________________________

REGISTRATION
Early Bird (valid till 24 March 2017)  Normal Registration
Subscribers ❑ US$1,280 Subscribers ❑ US$1,780
Non-Subscribers ❑ US$1,580* Non-Subscribers ❑ US$1,980*
(*Free One Year Subscription to Print Edition of Asia Insurance Review & AIR e-Daily)
Full registration fees MUST be paid before the valid dates for admittance 
at conference.
Only registrations FULLY PAID FOR by the early-bird deadline will 
be eligible for the discount.
I came to know about this conference through:
❑ AIR/MEIR magazine ❑ AIR/MEIR Website ❑ Brochure  ❑ Email
❑ Referral by (Association/ Sponsor/ Speaker/ Exhibitor/ Business Contact)
___________________________________________________________

Group registration:  Special Offer for Year 2017 
Register three delegates from the same company, and send the fourth 
delegate to attend the conference free of charge! 
(Valid only for delegates from the same company in the same country).
Registration fee includes participation at Conference plus tea breaks and 
lunches. 
All meals are prepared without pork, lard and beef.

Special Dietary Requirements
❑ I would like to have vegetarian meals during the Conference.
 Closing date for registration: 19 April 2017
For cancellation in writing made before 24 March 2017, 50% of the  
conference fee will be refunded. No refunds will be made for  
cancellations after 24 March 2017. However, substitution or replacement 
of delegates will be allowed.

PAYMENT
I undertake to indemnify the organisers for all bank charges
❑ I enclose a cheque / bankdraft in US Dollars made payable to
 “ASIA INSURANCE REVIEW”
❑ Telegraphic / Wire Transfer to the following account:
 DBS Bank
 Marina Financial Centre,12 Marina Boulevard, 
 #03-00 MBFC, Tower 3, Singapore 018982
 Branch: Marina Financial Centre Branch
 Account Name: Ins Communications Pte Ltd
 • US$ (Account No.: 0001 - 004838-01-9-022)
 • Swift Code: DBS SSGSG
❑ Please debit the sum of US Dollars US$ __________ for
 Conference Registration fee from my 
❑ Mastercard ❑ VISA ❑ American Express 

Card Holder’s Name: _______________________________________________________________________________________

Card No.: ________________________________________________________________________________________________________

Expiry Date: ____________-____________ (mm-yy) Total Amount: US$ ____________ 

Signature: _______________________________________________________________________ Date:_______________________

(Conference fee is inclusive of prevailing GST for Singapore incorporated business)

Meritus Connect:
M01633

PLEASE FILL IN GUEST PARTICULARS 
ON REGISTRATION FORM

Hotel Reservations: 
https://aws.passkey.com/go/InsurTech2017 

Registered by _____________

Registration Email: weeling@asiainsurancereview.com
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Event Venue


