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The pandemic has highlighted deep-rooted 
issues in healthcare infrastructure and health 
inequities that have existed for many years. 

Non-communicable diseases and the ageing 
population pose major challenges for governments, 
given tight health budgets. Affordability and 
accessibility are still two major concerns as half 
the world’s population lacks access to basic health 
service and insurance coverage. 

Is public-private partnership in healthcare the 
solution? How can technology improve the quality 
and affordability and achieve universal health 
coverage? And what role should insurers play? Are 
we doing enough? 

Asia Insurance Review’s Healthcare and Health 
Insurance conference will provide a platform for 
debate and discussion amongst insurance experts 
and leaders in the region’s healthcare insurance 
industry, whilst bringing together senior management 
and top executives from the insurance and 
reinsurance companies, broking firms, regulators, 
pharmaceutical firms, hospitals, TPAs,  healthcare 
providers and innovators to look at the critical 
success factors needed to address these issues. 

• 	 How to make health insurance attractive
• 	 How the pandemic has driven health insurance
• 	 Public health insurance
• 	 Can health insurance be made viable?
• 	 Coming from the claims end – tech
• 	 Preventive steps in health insurance to keep 		
	 insured healthy
• 	 Success stories in health campaigns across the 		
	 world
• 	 Combatting healthcare cost inflation
• 	 Mental health cover with critical illness
• 	 Importance of health insurance as brand 			 
	 ambassadors
• 	 Health insurance after pandemic 
• 	 How to differentiate yourself from your 			 
	 competition in an increasingly cookie-cutter world
• 	 Universal healthcare: How digital technology is 		
	 key to achieving universal health coverage 
• 	 Meeting customer expectations in a hybrid 		
	 healthcare landscape 
• 	 Rise of telehealth: Sustaining telehealth beyond 		
	 COVID
• 	 Pandemic impact on life insurance mortality and 		
	 underwriting
• 	 Healthcare technology trends and digital 			 
	 innovations
• 	 Going beyond health insurance to meet the needs 	
	 of the ageing population
• 	 Panel on impact of covid on health insurance

Need to step away? Want to go 
back and watch something again? 
You can! Watch sessions again on 

demand after the event

Watch online and on demandLog on and watch anytime, anywhere
Access anywhere. Easy access 

to the event all around the globe 
through desktop, laptop, tablet 

or mobile phone!

Networking opportunities available
Your gateway to the world – 

networking opportunities have 
been arranged for a more engaging 

experience

Virtual experience



2.15pm

  

Special Address: Health Insurance – From Payer to Enabler  
of Consumer Healthcare

Thomas Dijohn
Senior Vice President, Asia-Pacific, dacadoo

2.45pm Asia-Pacific Front Line of Healthcare Report 2022

Matt Zafra
Associate Partner, Bain & Company

3.15pm  Networking Break

3.30pm Coming from the Claims End – Tech

Fred Hegner
General Manager Regional Health, Tune Insurance Company Limited

4.00pm Strengthening Universal Health Coverage in Asia: 
Opportunities for innovation in private health insurance

A Vigneswari
Consultant, ACCESS Health International Southeast Asia Ltd

4.30pm Healthcare Over the Years
Dr Aly Khorshid 
Dean, Faculty of Management and Economic, London University, UK

5.00pm Anchor Address

Joydeep K Roy
Global Health Insurance Practice Leader – PwC

5.30pm Networking Opportunities and Close of Day 1

Day 1
29 March 2022, Tuesday SGT (GMT +8)



2.30pm Embedded Health: Trends and Impact on the Future of Health

Sebastien Gaudin
Co-Founder & CEO, The CareVoice

3.00pm Closing the Gap on Mental Health
Theodoric Chew
CEO, Co-founder, Intellect 

3.30pm Networking Break

3.45pm Meeting customer expectations in a hybrid healthcare landscape  

Timo Uustal 
CEO, Nursebeam

4.15pm Panel discussion: Impact of COVID on health Insurance

Moderator:

Paul McNamara 
Editorial Director, Asia Insurance Review

Panellists:

Tarun Mathur
Co-Founder & Chief Business Officer, Policybazaar.com  

Day 2
30 March 2022, Wednesday /  SGT (GMT +8)



*Programme is subject to change

Yogesh Agarwal
CEO & Founder, Onsurity

K.K. Loo
President & Co-Founder, MiyaHealth

Laurent Pochat-Cottilloux
CEO, AXA Life & Health Reinsurance Solutions     

Kamlesh Manuja
Chief Operations Officer, Edelweiss Tokio Life Insurance Company Ltd   

5.15pm Networking Opportunities and End of Asia Healthcare and Health Insurance 
Conference

The networking platform will be open all two days during the conference


